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The City Manager’s Spotlight provides details about what is happening in the
City of Columbia in an effort to keep citizens informed about City operations.
The Special Edition of the City Manager’s Spotlight on October 2015 reflects
on information and resources for those impacted by the flood. Get details on
the City’s Flood Repair Permitting Process, Columbia-Richland Alerts, FEMA
Disaster Recovery Assistance , Scam Alerts and more.
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FEMA Disaster Recovery Assistance

N

Flood Repair Permitting Process
Columbia-Richland Alert System (Citizen Alerts)
Flood Victims Cautioned About Potential Scams
City of Columbia Incident Response Brief

Pet Safety and Microchip Scanning Services

October 2015 SC Severe Storms and Flooding Procurement Opportunities
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October 2015 Flood Recovery Photos



ry assistance, call
sterassistance.gov.

FEMA Disaster Recovery C

rmation about FEMA or
FEMA Disaster Recovery

A Disaster Recovery Cente
other disaster assistance
Center locator website at

The following FEMA Disaster Recovery Centers are now open:

Main Library

1431 Assembly St, Columbia, SC 29201
Phone: (803) 799-9084
Hours of Operation:
Mon-Thurs: 9 a.m. - 9 p.m.
Fri - Sat: 9a.m. - 6 p.m.
Sun: 2 p.m. - 6 p.m.

South East Library
7421 Garners Ferry Rd, Columbia, SC 29209
Phone: (803) 776-0855
Hours of Operation:
Mon-Thurs: 9 a.m. - 9 p.m.
Fri - Sat: 9 a.m. - 6 p.m.
Sun: 2 p.m. - 6 p.m.

Eastover Library
608 Main St, Eastover, SC 29044
Phone: (803) 353-8584
Hours of Operation:
Mon-Thurs: 9 a.m. - 9 p.m.
Fri - Sat: 9a.m. - 6 p.m.
Sun: CLOSED
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http://www.disasterassistance.gov.
http://asd.fema.gov/inter/locator/home.htm.

Temporary Walk-up Flood F
The City of Columbia's floo
of 1136 Washington Street.
City. This service will be ave

The floodplain office will be
rebuilding permitting proce
up the permit application p
process answered, and sub

Free 2 hour parking will be

Important Documents

Flood Repair Permit Checkl
e Permit Applications (all
o Application for a Permit
o Property Owners Forms
and Owner Substantial
Contractor Forms* (PDF
Estimated Cost of Reco
*Documents must be no

Contact Information:

Building Permits: Develop
Floodplain Manager: Ali Khe
Building Codes: Jerry Thom
Planning questions: Krista

Flood Repair Open Houses

e of before moving for-
d home located in the
information can cost time
lood-damaged structure in
g and building permit
e service of a contractor,
ent of Labor, Licensing,
spections page for more
or call (803) 545-3483.
more information on the

e Lobby on the first floor
t flood repair work in the

p.m.).

ty's flood repair and
rty is in a floodplain, pick
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ement Affidavit and

The City of Columbia and R Dct)) Y(I)cllj have the gfreen Iigh]EI toc?et
i0i a building permit for your flood-
hosted joint OPETIEEENN. damaged property? CLICK HERE

at multiple locations betwe



http://www.columbiasc.net/development-inspections
http://www.columbiasc.net/floodplain
http://columbiasc.net/depts/utilities-engineering/docs/fp/fpr-checklist-and-info.pdf
http://www.columbiasc.net/depts/utilities-engineering/docs/fp/fpr-part1-app-to-dev.pdf
http://www.columbiasc.net/depts/utilities-engineering/docs/fp/fpr-part2-prop-owner.pdf
http://www.columbiasc.net/depts/utilities-engineering/docs/fp/fpr-part3-contractor.pdf
https://columbiasc.gov/headlines/101420151350-flood-repair-permitting-process
https://columbiasc.gov/headlines/101420151350-flood-repair-permitting-process
https://columbiasc.gov/headlines/101420151350-flood-repair-permitting-process
https://columbiasc.gov/headlines/101420151350-flood-repair-permitting-process

COLUMBIA-RICHLAND ALERT SYSTEM (CITIZEN ALERTS)

Columbia - Richland Aletts

We Are Columbia Get ConneCted
Stay Informed

The City of Columbia and Richland County have launched an alert program designed to provide you with
time-sensitive information for public safety and community awareness. To ensure that we can reach you
with the information you need, when you need it, the notification system enables us to provide you with
critical information quickly through a variety of contact preferences.

Click HERE to register for Columbia - Richland Alerts today!

Columbia-Richland Citizen Alert u"erbridge

signing up for our Motification
rmation quickly in a variety of
nd evacuation of buildings or

r home, cell, or busi s phone, email,
ges, hearing impaired r X ck where, you pick how.
Individuals with disabilities who need assistance can register by calling Customer Care Center at (803)
545-3300.

Weather Alerts

Sign Up to rec Weather Alerts, This service allows you to receive weather alerts from the National
Weather Service.

Sign Up for Alerts Manage Profile

Not signed up? Click the Already signed up for alerts?

Sign Up button below to get Log in to update your

started. contact information or
preferences.

Sign Up Log In

Get emergency alerts on your mobile device!

&
Questions? Contact Columbia-Richland Citizen Alerts at 803-545-3300 or customercare@columbiasc.net

Registration is easy and you can choose which updates you would like to receive.

* Public Safety e Road Closures

e Power Outage e Public Meetings/Hearings
e Missing Persons e Traffic Safety

e Community Events e Water/Sewer


https://ww2.everbridge.net/citizen/EverbridgeGateway.action?body=home&gis_alias_id=1570781
https://ww2.everbridge.net/citizen/EverbridgeGateway.action?body=home&gis_alias_id=1570781
https://ww2.everbridge.net/citizen/EverbridgeGateway.action?body=home&gis_alias_id=1570781
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s travel to disaster areas to
ce agent or FEMA sent them
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Before hiring a flood restorati

e Talk to your insurance
save all receipts, includ

requirements. Victims should

e Research for details an
BBB’s FREE online servi
contractors.

and consider using the
h from BBB Accredited

e Get at least three differ
e Don’t automatically pic
e Base all bids on the sa
e Require the company t ork begins. The contract
should detail all of the ompletion date, and how to

hegotiate changes and the proper permits.

e Ask the contractor for any listed on the documents

provided to make sure

e Avoid contractors who eir services, require a full

payment upfront, or req
e Only issue the final pay job.
e Never pay with cash; U

e Read all agreements, g
before you are ready an

ed into signing an agreement

For more information, please 2015/05/bbb-cautions-flood

-victims—of-scams/



http://www.bbb.org/
http://www.bbb.org/tulsa/accredited-business-directory/get-a-quote
http://www.bbb.org/tulsa/news-events/news-releases/2015/05/bbb-cautions-flood-victims-of-scams/
http://www.bbb.org/tulsa/news-events/news-releases/2015/05/bbb-cautions-flood-victims-of-scams/
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http://www.ColumbiaSC.net
http://www.ColumbiaSC.net
https://twitter.com/CityofColumbia
https://www.facebook.com/CityofColumbia

The City's Purchasing Divis
October 2015 SC Severe St
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https://bidonline.columbiasc.gov/ifas7/bidonline/
https://bidonline.columbiasc.gov/ifas7/bidonline/
https://bidonline.columbiasc.gov/ifas7/bidonline/
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Teresa Wilson is the
www.ColumbiaSC.ne

Please do not hesi
in my service to ec

All my best,

Areda
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City Manager Teresa Wilson:
P.O. Box 147, Columbia, SC 292017
Phone: 803-545-3026
Fax: 803-545-3051
E-mail. CityManager@ColumbiaSC.net

anager, visit

.ColumbiaSC.net.

. I take pleasure



http://www.columbiasc.net/City-Manager
http://www.columbiasc.net/

